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“The Opportunity Guy” Bookends
Annual Conference Presentations

Joe Veneto, “The Opportunity Guy,” is a management
consultant, speaker and trainer. His company, Opportunities
Unlimited, is dedicated to collaborating with organizations
in tourism, hospitality and service-related industries to
achieve results by creating new business opportunities. A
25-year veteran of the tourism industry, Joe is an expert

in the areas of sales development, innovative product
development, destination marketing, travel packaging,
customer service and strategic planning.

Noted for his high-energy, interactive presentations, Joe is

a favorite repeat presenter at PAII conferences. He presents

programs annually to national associations, convention and

visitors bureaus, regional tourism groups and industry-wide

conferences. In addition to PAIIL his client list includes the

American Bus Association, Historic Hotels of America,

International Association of Convention and Visitor Bureaus, the National Tour Association and
Colonial Williamsburg Foundation. After October 27-28, his client list will also include ML2L.

His opening keynote, Get Turned ON in the Off Season, will enhance innkeepers’ abilities to
create opportunities and attract new business during the off season. The session will provide
creative tools and techniques to get you “Out of the Box™ by uncovering the unique strengths
of your property and discovering how to promote it in new and exciting ways. This signature
session is guaranteed to get you turned ON!

Joe’s closing session, The Secrets of Travel Packaging Success, will guide you in utilizing
this hot travel trend to create results for your inn. You will uncover the marketplace forces
of packaging, on-line packaging models and consumer psychographics that influence buying
decisions. Joe calls it “Package Sizzle,” and he will teach you how to create it in a way that
you’ll be able to immediately transfer your new-found knowledge to your business’ success.

With “The Opportunity Guy,” you are guaranteed to come away from ML2L’s 22" Annual
Educational Conference with a strategic approach to maximize the unlimited opportunities in
today’s travel market for your Bed and Breakfast inn.

Questions About Anything?
Contact the ML2L office: 616-575-1610 or innfo@laketolake.com



